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METROPOLITAN HEALTH NETWORKS FIRST IN FLORIDA TO ACHIEVE NCQA PATIENT-CENTERED MEDICAL HOME RECOGNITION
WEST PALM BEACH, FL (March 1, 2010) — Metropolitan Health Networks, Inc. (NYSE AMEX: MDF), (“MetCare”), a leading provider of healthcare services in Florida, today announced that it has been Recognized by the National Committee for Quality Assurance (NCQA) as a level 3 National Physician Practice Connections® – Patient-Centered Medical Home™ (PPC®-PCMHTM).  This recognizes Metropolitan’s “Metcare of Florida” primary care practices that today care for 25% of the company’s 35,000 Medicare Advantage customers.  Metropolitan is the first health care organization in Florida to receive the certification.

The NCQA standards are aligned with the joint principles of the American Academy of Family Physicians (AAFP), the American Academy of Pediatrics (AAP), the American College of Physicians (ACP) and the American Osteopathic Association (AOA), which define the key characteristics of the Patient-Centered Medical Home (PCMH).  

According to the NCQA, the Patient-Centered Medical Home (PCMH) is an approach that seeks to strengthen the patient-physician relationship by replacing episodic care with coordinated care and a long-term healing relationship. The AAFP, AAP, ACP, and AOA have defined PCMH as a model of care where each patient has an ongoing relationship with a personal physician who leads a team that takes collective responsibility for patient care. The physician-led care team is responsible for providing all the patient’s health care needs and, when needed, coordinating care across the health care system. A PCMH also emphasizes enhanced care through open scheduling, expanded hours and communication between patients, physicians and staff. 


 “A critical component to this NCQA certification was the complete buy in of our entire service team, from medical professionals to administrative staff to executive leadership, with each individual embracing change and believing in the PCMH model’s benefits to our customers.  It was a transformation,” said Dr. Jose Guethon, President and Chief Operating Officer of Metropolitan Health Networks, Inc.  “To help drive the transformation, we increased office staffing to include nurses and nurse practitioners and implemented electronic prescribing.  In addition, we are investing in a company-wide electronic medical records system.  With the PCMH model of care better preparing our practices to handle and manage patients with chronic diseases such as heart failure and diabetes, we can drive better clinical and financial outcomes by focusing on transitional care and coordination of healthcare services.”
Many large health plans, as well as Medicare and Medicaid, are undertaking demonstration and pilot projects to learn more about how practices can become medical homes and the quality and cost advantages of doing so.  In addition to securing NCQA certification, Metropolitan has been participating in a year-long PCMH pilot program with Humana, Inc. to better understand the costs and related benefits of the model.
PPC®-PCMHTM includes nine standards for medical practices to meet, including use of patient self-management support, care coordination, evidence-based guidelines for chronic conditions and performance reporting and improvement. 
To be recognized as a PCMH, practices need to demonstrate the ability to sufficiently meet the criteria of these standards and specifically pass at least five of the following 10 elements:

·        Written standards for patient access and patient communication 

·        Use of data to show standards for patient access and communication are met 

·        Use of paper or electronic charting tools to organize clinical information 

·        Use of data to identify important diagnoses and conditions in practice 

·        Adoption and implementation of evidence-based guidelines for three chronic conditions 

·        Active patient self-management support 

·        Systematic tracking of test results and identification of abnormal results 

·        Referral tracking, using a paper or electronic system 
· Clinical and/or service performance measurement, by physician or across the practice 

·       Performance reporting, by physician or across the practice
“I join our management team, medical professionals and associates in stating how proud I am of Metropolitan for becoming the first health care organization in Florida to receive NCQA certification,” said Michael Earley, Chief Executive Officer of Metropolitan Health Networks, Inc. “Earning this certification demonstrates our company’s commitment to provide the very best medical care and service to every customer, every time.  Each Metropolitan physician, nurse, and staff member has put effort into achieving the required standards and beyond.  We are well on our way to turning our vision of becoming Florida's premier Patient-Centered Medical Home practice for people with Medicare into reality.”
For more information on Metropolitan’s PCMH efforts, visit www.metcare.com/patient-centered-medical-home.html.
##

About Metropolitan Health Networks, Inc.:
Metropolitan Health Networks, Inc., with its group of Metcare of Florida primary care practices, is a growing healthcare organization that provides comprehensive healthcare services for Medicare Advantage members and other patients in Florida. To learn more about Metropolitan please visit www.metcare.com.
About the National Committee for Quality Assurance:
The National Committee for Quality Assurance (NCQA) is a private, non-profit organization dedicated to improving health care quality. NCQA accredits and certifies a wide range of health care organizations and recognizes physicians in key clinical areas. NCQA’s Healthcare Effectiveness Data and Information Set (HEDIS®) is the most widely used performance measurement tool in health care.  NCQA is committed to providing health care quality information through the Web, media and data licensing agreements in order to help consumers, employers and others make more informed health care choices. For more information, visit www.ncqa.org. 
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